
Domestic Worker 
Manual





Contents:

Chapter one
Before Travelling to the UAE�����������������������������������������������������������������������������������������4

Chapter two
Your Rights & Obligations as A Domestic Worker���������������������������������������������������17

Chapter three
What should you do if you face a problem?�������������������������������������������������������������27



4

Chapter One

Before Travelling to the UAE
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Dear Worker:

1 Chapter One

You are about to embark on a new experience that brings you to live and work in the UAE. 
Your employer's social and cultural habits differ from what you are accustomed to in your country. 
Always remember that respect between you and your employer must be mutual. It is your right as 
a human being and a worker to be treated respectfully, and it is also the right of the employer as a 
business owner to be respected and that you perform the tasks required from you. 

This Manual Introduces you to:

1 - �Your rights and duties; how to guarantee these rights and carry out these duties during 
your work; helps you acclimate to the country you work in and cope with the people, their 
habits and lifestyle.

2 - The working environment, living conditions, and cultural climate in the UAE.

3 - Your rights and obligations as per your contract and the law. 

4 - �How and where to submit your complaint if you have any problem or suffer from 

maltreatment, and what will happen when appealing to the authorities. 

We wish you a positive and successful 
work experience in the UAE.



6

Tips before travelling:

1 -� Inquire about the UAE from your relatives who have previously worked in the UAE or any 
Arab country.

2 - Participate in an induction training course, if available in your country.

3 - Read brochures available in recruitment offices or Embassies carefully.
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Before entering the UAE:

What should you do Done Not Done

Bring the necessary identification papers:

zz Passport

zz Entry visa

zz Medical report

zz Work contract

zz Read your contract and understand its terms and 
conditions

zz Make a copy of all your documents and leave a copy 
with your family or friends

zz Provide your family or your friends with your 
employment agency address, the recruitment 
office in UAE, and your employer's address.

zz Save phone numbers of your local embassy

Acclimating to UAE culture:
Knowing the culture of the country in which you work in and the habits and customs of its 

people helps you improve the quality of your life and avoid misunderstandings with the family 
you work for.
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Brief History of the UAE:

zz The United Arab Emirates is a federal state and its capital is Abu Dhabi.

zz It consists of seven emirates: Abu Dhabi, Dubai, Sharjah, Ajman, Umm Al Quwain, Ras Al 
Khaimah and Fujairah.

zz Located in the Eastern Arabian Peninsula in Southwest Asia.

zz The environment of the UAE varies as it includes mountains, desert areas and coastal areas 
parallel to the sea.

zz Dubai is considered the commercial hub of UAE.

zz The official currency is the UAE dirham.

zz The native language is Arabic, and the secondary language is English. 

zz Islam is the official religion.

zz The general climate in the country is hot in most seasons and cool in the winter, so you may 
need cotton clothes.

zz There are people of different religions and nationalities in the UAE, so religious and racial 
harmony is a must in order for people to live in peace. 

zz The UAE community respects all religions and tolerates all races, and racial discrimination is 
punishable by law.











zz People in the UAE are characterized by family cohesion, so large families consisting of 
grandparents, parents, children and grandchildren live together in one house.

zz Seniors must be respected and cared for.

zz Work clothes must be comfortable and suitable for the nature of your work and the hot 
climate, and must be decent and respectful of the local customs and traditions.

zz Your employers religion may be different from your religion, so it is important that 
both sides understand this difference and respect each other's religion and rituals.

zz The people of the UAE are conservative and adhere to rules about non-mixing (or 
socializing) with opposite genders must be respected in the employer's household.

zz Under no circumstances should you allow strangers to enter the house during the 
absence of the family members without their permission.

Social Habits:
Understanding the cultural and social traditions of the UAE helps you adapt to your 

new work environment, and you may find the below tips helpful:
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How to contact your family in your home country:
Communicating with family and friends is a social right in the UAE and it is your legitimate 

right. After receiving a SIM card (cell phone number) you can call anyone you desire, but do not 
forget to use your country’s international code.

zz You may use a VoIP (Internet calling) service. All you have to do is ask your employer about such 
a service; the cost is your liability, not your employer's.
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When you arrive in the United Arab Emirates:
To enter the United Arab Emirates live and work there legally, you must be registered and have a 

valid work permit and residence visa covering the entire term of residence: 

You will be educated about your rights and duties and about UAE 
customs and traditions.
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You will be employed with the employer.

06

Medical examinations will be conducted for you plus the 
issuance of an ID card.

04

Head to the accommodation of the recruitment 
office.

03

Someone from the recruitment office will 
pick you up. 

02

Arrival at the airport.
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